
Patient Billing
Your doctor has ordered the PrismRA blood test 
from Scipher Medicine® to help identify the best 
medication for your rheumatoid arthritis.

PrismRA Helps Find the Best 
Treatment Plan for You
If your RA is flaring up and you’re feeling unwell, your 
doctor may suggest starting or escalating your dose 
of a medication called TNF inhibitor therapy. With this 
drug class, as well as other available medications, it 
can be hard to know which one is best for you.

Based on the PrismRA results, your provider may find 
starting a new medicine or modifying your current 
dose gives you the best chance of getting your RA 
under control.

Only a Scipher Bill is Your  
Out-of-Pocket Expense
You will receive an Explanation of Benefits (EOB) from 
your insurance plan after Scipher submits a claim for 
PrismRA testing. Please note this is NOT a bill, but rather 
a notice of how your claim has processed. Only an 
invoice with the Scipher Medicine logo is a bill.

If your insurance claim is denied, with your consent, our 
team will work directly with your insurance provider and 
physician to try and obtain coverage while minimizing 
any financial burden. Scipher also offers a Financial 
Assistance Program for eligible patients and interest free 
payment plans to help you get access to our testing at 
the most reasonable and affordable rates possible.

Contact our billing specialists.  
We are happy to help!

Please call us at (855) 724-7437 or  
email Billing@Scipher.com.

Do NOT call your doctor, as only Scipher specialists will 
be able to assist you with billing inquiries.

Call Scipher if You Receive a Check
If Scipher is not contracted with your insurance plan, 
you may receive a check for our services. If so, please 
call Scipher so that we may coordinate next steps with 
you. We will help you transfer the check and have your 
account properly credited.

We are committed to making testing more accessible and affordable.

Have you received what looks like a bill?Do you have questions?
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Patient-Friendly Billing Policy
•  Scipher is committed to never surprise bill any patient 

• The majority of patients tested pay less than $75

•  If we estimate your out-of-pocket expense to be greater 
than $75, we will reach out to you directly to discuss 
prior to performing your testing

Scipher Medicine, complies with the Section 1557 Nondiscrimination Notice and does not discriminate on the basis of race, color, religion, sex, marital status, sexual orientation, gender identity or 
expression, English language proficiency, national origin, age, disability, veteran status or any other status protected by law. ATTENTION: If the primary language you speak is other than English, language 
assistance services, free of charge, are available to you. Call 1-855-724-7437.


