
Hi Provider,

Welcome to the PrismRA Results Portal! Here you can view and download your PrismRA results directly from the 
dashboard as soon as they are available. To get started, go to [LINK]

Username: provider.one@office.com

Thanks,
Scipher Medicine

KEY BENEFITS FOR YOUR PRACTICE

3 SIMPLE STEPS TO CREATE A PRISMRA RESULTS PORTAL ACCOUNT

The PrismRA® Results Portal
Seamlessly track all your patients with our HIPAA-compliant, user-friendly dashboard

1.	 Check the status of all your patients with pending or completed PrismRA results
2.	 All patient PrismRA tests are updated in real-time
3.	 Download PrismRA results directly from the dashboard as soon as they are available
4.	 Access patients and test results for all providers across your practice, including different physical locations
5.	 Grant multiple administrators access with a simple account set up

1.	 Tell your Account Executive you are interested in the PrismRA Results Portal and they will get you started
2.	 Check your inbox for an email from Scipher Medicine (shown below) welcoming you to the community
3.	 Click the link, create your password, and your account is officially set up



NAVIGATING THE RESULTS PORTAL

QUESTIONS?

1.	 After creating your account, enter your username and password to access the portal at 
https://scipher.force.com/s/login/

2.	 From the home page (shown below), click “My Account” to track your patients and view PrismRA test results

3.   Below, you’ll find our dashboard with the test orders and their results
a.	 By clicking the Test Result link highlighted below, you can view a PDF of the PrismRA result
b.	 By clicking the Test Orders link highlighted below, you can view a summary of all your patients’ tests

Please contact our PrismRA Client Services team at 855-724-7437 or by emailing support@scipher.com.
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